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1. Summary

This product bulletin announces the availability of the new Homogeneous Data Migration Service from the Professional Services
(PS) organization. This service is a “refresh” of the previously available FlexVol® Service and has been renamed to more
accurately reflect what the service delivers.

2. What’s New

The Homogeneous Data Migration Service targets customers who have requirements for the following:

- Move unstructured data at the volume, gtree, or LUN data set level

- Move database files (such as Oracle®, ClearCase, and SQL)

- Move and/or update all storage system settings related to the access of data from the new system (including CIFS, NFS,
iISCSI, FCP, and so on)

3. Sales Tools (Sales Guides, Training Presentations, SE Presentations)

The Homogeneous Data Migration Service is an integral component for customers who have a need to upgrade from their
existing R100/150 systems to current NetApp platform offerings. In addition, this service is ideal for any customer who has a
need to migrate data between NetApp systems. Using NetApp storage professionals minimizes the risk, accelerates time to



production, and enhances storage infrastructure optimization for customer deployments.

4. Customer-Ready Tools (Customer Presentations, Data Sheets)

N/A

5. System Requirements
N/A
6. Product Information

The Homogeneous Data Migration Service is a custom firm fixed priced (CFFP) service that is delivered only using statement of
work (SOW).

Discount
Part Number Description Category
Code

PS-SOW-HOMOG-DATA-MIGRT Homogeneous Data Migration Service P

Software Subscription Plans

N/A

Downloading
N/A

Product Availability

The Homogeneous Data Migration Service will be available to quote in the March 2008

7. Regulatory Compliance

Products need to be validated against the NetApp Safety/EMI Regulatory Compliance List prior to order submission. . This is
required to ensure that products are being sold only in the countries in which NetApp has received regulatory compliance

certification.

8. Warranty and Service

N/A



9. Additional Information

Contact Information: Please contact your NetApp sales or channel partner representative with questions concerning this bulletin.
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